Subject: Request for technical information and timeline — Swimming pool
repair
Puerto Rico, 20.04.2026

Dear Sirs/Madams,

On behalf of the Asociacion Apartamentos Puerto Plata, and in exercise of our right to
transparency in the management of the complex, we formally request that you provide us with
the following documentation and information regarding the repair of the leak in the swimming

pool:

1) Detailed quotation/budget and the name of the external company that has been
contracted to carry out the works. As co-owners, we are entitled to know which entity is
operating on our premises and under what financial conditions.

2) Execution timeframe: We request the work schedule and the total estimated duration
of the repair once the works begin.

3) List of missing materials: We request a specific inventory of the supplies whose delay
has led to the suspension of the works.

4) Responsibilities: Given the inconvenience this delay is causing the community, we
would like to know whether the Administration intends to seek compensation/damages
from the contractor due to failure to meet deadlines.

Finally, regarding your notice dated 17 April, you indicate that the repair has been suspended
until 30 April. Considering that 1 May is a public holiday and is followed by the weekend, should
we assume that the works will not effectively resume until Monday, 4 May?

Given the urgency of the situation and the proximity of the dates indicated, we expect to receive
this information as soon as possible.

Sincerely,

The Board of Directors
Asociacion Apartamentos Puerto Plata

Asociacién Apartamentos Puerto Plata
Avenida de la Cornisa 7 @ 35130 Puerto Rico e Gran Canaria e CIF: G26970160
info@aapuertoplata.com e www.aapuertoplata.com




