
Puerto Plata 6th03.2026 

OWNERS OF PUERTO PLATA EXPRESS THEIR OPPOSITION TO THE 

ENTRY OF SERVATUR INTO THIS APARTMENT COMPLEX 

In view of the news published in certain media outlets announcing that SERVATUR HOTELS 

& RESORTS is once again assuming the management of PUERTO PLATA, members of the 

Community of Owners of this complex find it necessary to state the following: 

1. IT IS FALSE TO CLAIM THAT SERVATUR IS THE ENTITY OPERATING THE PUERTO PLATA 

COMPLEX. THE CANARY ISLANDS TOURISM AUTHORITIES STATE THAT SERVATUR IS NOT 

AUTHORIZED TO CARRY OUT TOURISM ACTIVITIES IN OUR COMPLEX. 

2. IT IS FALSE TO CLAIM THAT SERVATUR HAS THE CONFIDENCE OF THE OWNERS OF 

PUERTO PLATA. AT AN EXTRAORDINARY GENERAL MEETING OF OWNERS OF THE 

COMMUNITY OF THIS COMPLEX, HELD ON 12 JANUARY 2026, THE OWNERS 

DEMOCRATICALLY ELECTED A GOVERNING BOARD WHICH HAS REPEATEDLY EXPRESSED 

ITS OPPOSITION TO THE ENTRY OF SERVATUR INTO PUERTO PLATA. 

The OWNERS OF PUERTO PLATA therefore demand the correction of the inaccurate and/or 

false news that has been disseminated, through the publication of this statement and the 

information it contains. 

The OWNERS OF PUERTO PLATA reserve the right to take any legal action they deem 

appropriate in response to the dissemination of false information and/or information that 

does not reflect reality, in order to preserve the peace, rights, and interests of the residents 

of Puerto Plata. 
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